
Per.naueHT rlpeAocra BJI eHlrfl Myrr[ qurraJrb Hofi yc.uyru rro 3aqrrcJreH rrro B
MyHTIIUI[aJrbHoe 6roAxcernoe AolrrKoJrbHoe o6pasonareJrbHoe yqpe](AeH[e

<<{ercrcufi caA J\b 273>

I. OBIUI4E fIOJIOXEHI4fl

1.1 Hacro-arqzfi pernaMeHr (4anee Pernavrenr) orpeAenrer cpoKr4 Lr

craHAapr npeAocraBJleHut MyHLrrlr4rranrnofi ycnyru ro 3aqkrcJreHkrro B
MyHpIIIU[€lJIbHoe 6ro4xerHoe AorrrKoJrbHoe o6pa:onareJrbHoe yqpemAeHue
<,{ercrzfi ca.q J{s 273>>.

7.2. 3ankrreJleM Ha [peAocraBJreHkre MyHr'rquuamHofi ycnyru MoryT 6116
poALITenu (:arounrre rrpeAcraBurerru) HecoBeprxennonernzx BocnLrraHHLrKoB
(aanee 3axnurenz).

1.3. ln.a uonr{eHLrr MyHr,rqvnamHofi ycnyrr{ 3a.qszrem o6paqaercs. B

MyHLIIII4naJIbHoe 6ro4xerHoe AoIxKoJIbHoe o6pasonarenbHoe yqpe)KAeHne
<<,{ercr<zfi caA JVs 273>> (aanee - MBAOy).

1.4. O6pasoaarerlbHoe yqpexqeHr4e pacnonaraercfl. rro aApecy: 660049,
r.Kpauro.rrpcK, yl.llapuNcrofi Kourvryurr 46 A
Cnpanovnue rene0onu o6pasoBareJrbHoro yqpex AeH:afl: rct.227 -7 4 -7 5,
227-07-77

npnnoxelaua I), Hacro.f,ulkrfi Pernauenr,
ererrponnofi rloqrbr, clpaBoqHblx

cBeAeHLrr o MecTe HaxolKAeHlrfl, a4pece

A4pe c sneKrpoHHofi noqru o 6pasoB areJrbHoro yqp exAeHr4f, : rik27 3 @mai l. ru
A4p e c I4HrepHer - cairc a o 6pasoeareJrbHoro f{p e)KAeH nq: http : l l mb dou27 3 .ru/ (4anee

- cairc MBAOY)
gacrr npueMa 3asslrrerefi: uone4eJrbHkrK n-srHr4rla 9.00-1 0.00.

1.5. @opua 3a-sBreHufl Ha rlonf{eHr4e MyHr4rlr4rarurofi ycnyrr4 (couacno

rereSonax, rpaQzre pa6orrr
oopa3oBareJrbHoro yqpe)KAeHr4r pa3Meu{eHbr Ha cairre o6pasorareJrbHoro
)^{p exAeH Lrfl' B p a3 Aene <dlp aBa yqacrHl4KoB o6pa:onareJrbHoro rrp oqec c D).

1.6. iltrs noryqeHut znsopuaqzz ro BonpocaM [peAocraBJreHr4rr
MyHzlll4na-urnofi ycnyrz, cne4eHzfi o xoAe rrpeAocraBJreHr4r MyHnrlu11anrnofi
ycnyrl4 3a.snurerll BrIpaBe o6parvrrrcx n o6pasoBareJrbHoe yqpex{AeHr4e n ycrnofi,
rrLrcbMeHHofi Sopnae vrvr B Sopvre oneKrpoHHoro AoKyMeHra.

II. CTAHAAPT IIPEAOCTABJIEHI4fl MyHIIUI4rIAJIrHOfr yCJryrII

2.I. HantvteHoBaHlle MyHI4IIvlamHofi ycnyrLr: trpe ocraBJreHLre raH$opvraqzu
o 3aqLIcJIeHIlIl B MyHLIIII4u€LJIIHoe o6pasonateJrbHoe yqpe)KAeHue (Aanee
MyHr4rlzr€urbH€ur ycnyra).
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2.2. Hotvrep MyHr4rlunalurofi ycnyrr4 B coorBercrBI4LI c pa3AenoM peecrpa

MyHLTTIV[€urbHbrx ycnyr ropoAa Kpacno.apcra <<Ycnyru, oKa3blBaeMble

MyHLrrILlUZUrbHbrMr4 rrpe)KAeHvrflMkr u IIHbIMLT Op|aHLI3aIILIIMLI, B KOTOpbIX

pa3Merrlaercr MyHr4rlr4rr€rnbHoe 3aAaHr4e (sanas), BbIrIoJIruIeMoe (nrruomr-reurrfi) sa

cqer cpeAcre 6roAxera ropoAa>> - 0IlIl03.
2.3 . flp e go craBJreHr4 e MyHr4 rlzuzurrnofi ycnyrl4 ocyqe crBJIf, erct ME AOy.

2 . 4 . P esy tbraroM rrpeAo craBJreHur MyHlrrlulamnofi ycnyrl,I -f, BrtK)Tcf, :

znSopvraqLrs o 3asr4cJIeHI{kI pe6enra n MEIOV;
MOTLTBLTp OBaHHbILI OTKZI3

2.5. llpe4ocranJleHlle ocyulecrBrrercs
c o oTBeTcTBuLr co c JIeAyIoqI4MLI rlp aBOBbIMLI aKTaMH :

3aronou Poccvficrcofi (De4epaqnu or 29.12.2012 }le 273-@3 (06
o 6pa: on a Hr4v B P o c cufi cxofi @e4ep ar\krvr>>

@e4epanrHbrM 3aKoHoM or 02.05.2006 Ns 59-03 <<O nopr4Ke paccMorpeHl4.t

o6parqenzfi rpax4an Pocczficrofi @e4epaqun>;
3aronou Pocczficr<ofi (De4eparJnvr or 24.07.1998 J\b 124-03 <<06 ouroBHbIX

rapa:rtTurlLx [paB pe6enra>.
Vcranou MyHr4rlr{[zurbHoro o6pasonareJrbHoro ytlpex(AeHuf, Lr vrHbrMrir

HOpMaTLTBHbTMLT npaBOBbIMr4 aKTaMLr, pefynvpFoIIII{MI{ OTHoIIIeHI4{,

BO3HLrKarOqr4e B CBfl3I{I C npeAo CTaBJIe HI4 eM MyHI{III4rr ULIIbHbIX yQnyf .

2.6. Marcuuamnrrft cpoK npeAocraBleHLT-f, MyHrzlll4rla-urnofi ycnyrl4 B

cnyqae rucbMeHHoro o6pauleHr4-f, 3assurerr He AonxeH npeBbllrlarb 15 AHefi co

AHf, perucTparlull rrrcbMeHHofo ooparleHr4r B rrop-rrAKe, ycTaHoBJIeHHoM

4eft crnyroullrM 3aKoHoAareJIbcrBoM.

2.7. Attx rroJr;n{eHlrr MyHr4rlrrlamnofi ycJryrrl 3aqszrerlo neo6xoAtzl,to
rrp eAocra Burb e o6p as onareJlbHoe yqpexAeHue :

- rrLrcbMeHnoe o6paqeHlre (:anpoc) - B cJr5 Ise IrI4cbMeHHoro o6parqeuu.a;
- AoKyMeHT, yAocroBeprrcquft ru.rHocrb - B cnyqae ycrHoro o6parqenux.
2.8. OcnoBaHus. Ans orKa3a B rIpLIeMe AoKyMeHToB orcyrcrBylor.
2.9. O6parqenrar B uucrueunofi Sopue r4lrLr Soprr,re oneKrpoHHoro

AoKyMeHra AoDKHo coAepxau s ce6e cJreAyroqyro znSopMaIII4Io: Sauururo,
r4M.f,, orqecrBo (uocne4nee - rro ]r{eJraHuro 3a.snurett), KoHTaKTHufi rere$on,
uoqroeufi aApec, ecJrLr orBer AoDKeH 6um HanpaBneH B rrLrcbrueHHofi Soprvre;
aApec erexrpoHnofi rror{Tbr, ecJrlr orBer AonxeH 6urr HanpaBJreH B Sopnae
sneKTpoHHoro AoKyMeHTa, JrlrqHyro noAnlrcr (npz [LrcbMeHHorvr o6parqenzu) Lr

AATY.
llucruenHoe o6parrleHr{e AonxHo 6rrrr npeAcraBJreHo Ha pyccKoM r3brKe

nrz6o uMerb HaAne)KarrILrM crroco6orvr sanepeuHrrfi [epeBoA Ha pyccKoM f,3brKe.

2.I0. OcHosaHLrflMLr Anfl orKa3a B npeAocraBJreHura MyHlrllzuamnofi ycnyrl4
.'IBJI'IOTO':

B np eAocT aBIrellr4vr ycnyf LI.

MyHrrrlLTnamsofi ycJlyrz

l) o6paqeHkrfl. B rrr4cbMenuofi Qopue unu QopMe oJreKrpoHHoro AoKyMeHra:

- HecoorBercrBr{e rrr{cbMeHHoro o6parqenzr
n uynrcre 15 Hacrorrqero PeuaueHTa;

Tpe0oBaHvrsM) yKa3aHHbrM
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I

- B IrrIcbMeHHoM o6parqenuu coAepx{arcr HerleH3ypHbre tu6o
ocr<op6rareJlbHble Bblpa)KeHr4.rr, yfpo3br xr43Hr4, 3AopoBbro u r{MyrrlecrBy
Cnequarzcra) a rarcKe qJreHoB ero ceMblr;

- TeKcr rILIcbMeHHoro o6parqenzx He rroAAaercr rpor{TeHLrro, o qeM

coo6Iqaercx 3axnzreruo, HarlpaBnBrrreMy o6pauqenue, ecrvr ero $arvmtut
u no.{roerrfi aApec noAAalorc{ rporrreHuK), B TeqeHLre 7 4nefi c MoMeHTa
no cryrne tux o6p arIeHV{ (perzcrpaqr4LT ) n o 6p as orareJrbHo e yqp exAeHr{e ;

- B rII4cbMeHHoM o6parqenuu 3assureJrr coAep)Krrrcf 3anpoc zuQopruar\vrvr,
Ha xoroprtfi 3asellrerro MHoroKparHo AaB€urr4cb rrr4cbMeHHbre orBerbr rro
cyqecrBy B cB.fl3kI c paHee HanpaBnreMbrMr4 o6parqenvrflMv\ v ilpu oroM B HeM He

rlpl4BoAtrct HoBbIe AoBoAbr z o6croqreJrbcrBa. B 4aunoM cJrfrae 3aBeAyroqr4fi
MEAOy BrIpaBe rlpl4Htrb perrreHue o 6esocHoeareJrbHocrrz oqepeAHoro
o6parqenr4fl vr rlpeKpalqeHuvr nepenlacKr,r c 3a-f,nzreJreM rro AaHHoMy Borrpocy. O
A aHHo M p e IIr e HLI rI yB e.4o Mnf, er c.s 3 as sure Jr b, lrrarrp aBvrBruuft o 6p aq e Hrr e.

- 3anpalxLrBaeMafl unQopuaqzr coAepxflIT rlepcoHanbHbre AaHHbre lpyrr4x
fpDKAaH;

- orBer rlo cyqecrBy nocraBJleHHoro n o6paqeHr4Lr Borrpoca He Mo)Ker 6rrm
Aan 6eg pa3rnalxeHpIs cBeAenuit, cocraBr-flrorqr4x rocyAapcrBeHHyro krnLr vrH;v:rc

oxpaHreMyro 3aKoHorrr rafi ny.
2) rryu ycrHoM o6paqen uu 3assureJrfl :

- HeIIeH3ypHoe, tu6o ocxop6zreJlbHoe o6paqenrae co CneqzarurcroM,
yrpo3bl r{rI3HI4 LI 3AopoBbro r4 HMyqecrny Cneqr4aJrkrcra, a rarcKe qreHoB ero
ceMbI4;

- 3anparuvrBaeMafl ran$opvralll4.a coAepxr4T uepcoH€urbHbre AaHHbre Apyrr{x
fpaxAaH;

- orBer rro cyqecrBy He Moxer 6urr 4an 6es p€BrnarueHr4r cBeAettuit,
cocraBJrtroqvx rocyAapcrBeHHyro rlJrrd r'ruyro oxpaHf,eMyro 3aKoHorra rafiny.

2. I I . Mynuqzu aJrbHafl yc Jryra rrp eA ocraBJrf, ercr 6 e cularno.
2.12. Mar<clatualrsrrfi cpoK ox{I4AaHLr-fl B orrepeAunpur rtoAaqe 3aflBrrennflHa

nonyqeHr4e MyHlrrlr4nalHrofi ycnyfu Lr IIpv nonyqeHur4 pe3ynbrara
rlpeAocraBlrelrvrfl MyHllllurrartrnofi ycnyrLr cocraBJrf,er He 6onee 30 naznyr.

2.I3. Tpe6onaHux K noMelrleHkrflM) B Koropbrx [pe.qocraBJrtrercf,
MyHr4 rlr{n urblJafl ycnyf a :

1) n vrecre npeAocraBJleHl{-s MyHr4rlr4rramnofi ycnyrr,r rpeAycMarpuBarorct
Mecra Anlr o)KLI4ar'krfl, npLIeMa 3axyuteneit, Koropbre o6opy4yrorc-rr crynbflMr4
(xpecnauu) u croJlaMu Ia o6ecneqlrBarorc.s uucqefi 6yuarofi H rrr4cbMeHHbrMr.r
npr{HaAne)KHocrrMu (glx 3artncn un$opruaqvv);

2) B nbvterqenzz, B KoropoM ocyqecrB rrflerafl rrplreM 3arnurenefi,
rlpeAycMarpklBaercs o6opy4oeaHr4e AocrynHbrx Mecr o6rqecrneHHoro
rroJrb3oBaHux (ryateroa) z xpaHeHr{r repxnefi oAex{Abr rrocerlrrelefi; '

3) e rr,recrax npeAocraBJreHl4rl MyHrrrlrananrnofi ycnyrr4 Ha Br4AHoM Mecre
pa3Melrlalorct cxeMbr pacrronoxeuvrfl cpeAcrB rroxaporyrrreHur v nyreft
gBaKyarlzr4 rrocerrarenefi r4 AonxHocrHbrx nvq.

Me cra rp eAo craBJIeHI4t MyHI4rIu ramnofi ycnyrlr o 6opy4yrorc-f, cp eAcrB aMr{
rlolKaporyrreHLrr I4 onoBelqeHkrfl o Bo3Hr,rKHoBeHrrr4 vpeenrruafrnofr czrya\w.
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2.I4. lIorasareJUIMI4 AocrynHocrr{ u KaqecrBa MyHrrrlr4namnofi ycnyrr4

'BJI'IOTC':
1 ) 4ocrynHocrb MyHLrr{krrralrnofi ycJryrr4 :

- rrpocToTa u parluoH€rnbHocTb rrpoqecca
ycnyfr4;

- 
'CHOCTb 

KI KAIICCTBO znQopnaaqzz

IIpeAOCTaBIreHLrfl,

o rop.rrAKe

MyHr{rIHn€urbHor4

rrpeAocTaBJreHzt

MyHrrrlr4nalrnofi

MyHrrrlr4rr alrHofi y c ny ru;
- KOTZqecTBO Vr yAaneHHocTb MecT rrpeAocTaBJreHr4rr

ycrryfu;
2 ) r<ave crBo rrp eAo craBJreHuq MyHr4 rlr4ualrsofi ycnyru :

- noK€r3 are Jrr.r roqHocrr{ o6p a6orrr4 AaHHbrx Aon)KHo crHhrMrl nvr\ary.ivr;
- npaBznbHocrb oQoprvrneHLlrr AoKyMeHToB ;
- Karr e crBo rrpo qec c a o 6 clyx LrBaHufl 3 axnur e rreit;
3) cBoeBpeMeHHocrb u oreparrrBHocrb npeAocraBrreHufl MyHrrrlunamuofi

VCJIV|LI.

IIr. cocrAB, rrocJrEJoBAtErbHOCTb rr cpoKr4 Bhrrro Jrld.nlJ.urfl
rrPorrEf yp(AErrct"*1fr 

dilf,B?frdJlKrropnAKyr4x

3.1. llpe4ocraBJreHr4e MyHzrlr4rramnofi ycnyrLr BKrrcqaer B ce6s.
cneAyroque upoqeAyphr :

1 ) upuevr kr paccMorpeHr4 e o6parqen us 3assurenr;
2) no4roroBKa raHSopvrarlr{Lr o 3aqrrcJreHzu s MEAOV;
3) BbrAaqa pe3ynbrara rrpeAocraBJreHzr MyHrlrlulamHofi ycnyrr4.

flocle4oeareJrbHocrb npolleAyp npeAocraBJreHr4r MyHLrrlznamsofi ycnyrr4
npeAcraBneHa ua 6lox-cxeMe (upunoNeuue 2 K Hacrorrqeuy Peuauenry).

3 .2. flpueM r.r p ac cMorp e Hrr e o 6p aulen us 3assureJr.r :

l) ocHoBaHzeM AnA :r'aqara nporleAypbr flBrrflerafl, nocryrrneHr4e B

o 6pasonareJrbHo e 1'.{p e)KAeH Lre 3aflBneHvrfl;
2) creqvarucr o6pa^eonareJrbHoro yqpexAeHLrr (4aree cnequarzcr)

pefr{cTpHpyeT frocTynr4Brrree 3a.rrBneHr4e;

3) orBercrBeHHbIM 3a BbIrIoJIHeHr{e lporleAypbr flBrrflerafl cnerlr4€urzcr
o0pa3oBaTeJrbHof o yqpelKAeHkrf ;

4) cpor BbrrroJrHeHlr-{ npoqeAypbr cocraBJrfler 3 pa6oril4x A:nfl;
)) pe3ynbraroM BbIIroJIHeHI4.l [porleAypbr rBJrrerc-f, perkrcrparllu

no cTyrrr4Brrref o 3aflBrrellr|lf.
3.3. llo4roroBKa ranQopruaqur4 o 3aqzcrreHzra s MBAOV:

1) ocnonaHl'IeM An.fl Haqana npolleAypbr.rrBnf,erc{ perr4crparlr{r 3aflBrreHLrn;
2) ecIrr4 npl4 paccMorpeHul{ 3aflBrrenLrfl BbrrBJrrrorc-s o6crorreJrbcrBa.

rlpenlfircrByloque [peAocraBJreHr4ro MyHkrrlunalruofi yanyru, yKa3aHHbre B

nyHKTe 15, 16 nacro.qulero Peuauenra, crerlr{alrvrar ocyqecrBJrrer rroAroroBKy
rII4cbMa o6 offiage B npLIeMe pe6enra u nepeAaer ero Ha noAnLrcb 3aBeAyrouleMy
ME,4Oy.
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llp" orcyrcrBl,Iu ocnoeaHzfi rnfl orKa3a B flpeAocraBrreHvrpr
MyHl{Ilunalrnofi ycnyrur, yKa3aHHbIX B rryHKre 15, 16 nacrortr1ero Peuavrenra,
cneIIktulJII4cT OCyqecrBJIteT noAfoToBKy OTBeTa 14 nepeAaeT efo Ha noArrlrcb
3aBeAyroqeuy MEIOV;

3) orrercrBeHHhrM 3a BbrrroJrHeHue npor{eAypbr .rrBJrrercx MBloy;
4) cpor BbrrroJrHeHr4fl npoqeAyphr cocraBJrr er 20 pa6ovzx lnefi;
5 ) pe:ynrraroM BbrrroJrHeHLr.rr rrpo qeAyp br flBrrfler c fl :
noAroroBr<a znQopMar\uLr o 3aqr4cJreHnu B MEAOy;
noAnr4caHue 3aBeAyrcrrlr4M MEAOy orBera Ha o6parqeHr4e.
3. 4. Bu4ava pe3ynbrara rrpeAocraBne HLTr. Myrrvrrlu r€LJrbHo ir y c tyru:
1) ocHoBaHr,reM Anfl Ha-c.ana nporleAypbr flBTrflerefl noAroroBKa

noArILIcaHLIe pyKoBoALITeneM o6pasoeareJlbHoro f{pe}KAeHlrr orBera 3axnurelro;
2) orBer 3a-qszrerlo BblAaercr crreqLr€LJrr4croM Jrr4rrHo 3a.seurerro vrpl

HarrpaBnf, eTcr rroqToBbrM oTnpaBneHr{eM.
@arr BbIAaqI4 orBera perl{crpr{pyercr B )KypHaJre yqera o6paulenzfi

rpDKAaH rlyreM BHeceHLTTI cne4enufi o 3a.sezreJre, HoMepavr Aurbr orBera.
3) orBercrBeHHhIM 3a BhIIroJIHeHr{e nporleAyphr flBrrflercfl. cleqzzlnr{cr

o6pasoeareJrbHoro yqpex{AeHr4f, ;
4) cpon BErrroJrHeHLrr npoqeAypbr cocraBJr.rrer 7 palotux gnefi;
5) pe3ynbraroM BbIrIoJIHeHI4t trporleAypbr flBrrflercfl BbrAaqa LrilLr

HalpaBnenze 3a.f,ezreJrro orBera Ha o6paqeHlre.

IV. OOPMbI KOHTPOJI,fl 3,{ I4CTIOJIHEHI4EM PEIJIAMEHTA

4.I- Kon'rponr 3a co6ruo4enzena cnequankrcraMrr MEnOy uonoxenzfi
Hacrof,nrero Peuavrenra vr I{HIIX HopMarlrBHbrx npaBoBbrx aKToB,
ycraHaBnl{BarcIrlI4x rpe6onanufl K npeAocraBJreHzro MyHlrrlr4[anrnofi ycnyru, a
TarcKe 3a npI4HtrueM ul.au perueuufi ocyulecrBlrflercfl B Sopve npoBeAeHr4t
TeKylrlero KoHTpont' TIJIaHOBbIX kI BHefIJIaHoBbIX npoBepoK.

4.2. Texyrqufi KoHrponb ocyqecrBJrflercr Henocpe.qcrBeHHo 11pa
rIpeAocraBJIeHI4I{ MyHLIIIulanHrofi ycnyrl4 KoHKperHoMy 3a.f,nzrerro
pyKoBoAI4TeJIeM o6pasonareJlbHoro yqpe)KAeHr.rr B orHorrreHLrr4 crrerlr4€rrrr4croB
MBAOy, BhIIIoJIHtIoqux rp oIIeAyphI B p aMKax IIpeAo craBJIeHI,It MyHrrrlkr rralrHofi
ycnyfr4.

Tercyrqzfi Ko'Tponb ocyulecrB .rflerafl nyreM rrpoBepKkr cBoeBpeMeHHocrr4,
TIOJIHOTbM KaqecrBa BbIfIOJIHeHr4.rr llporleAyp B paMKax npeAocraBJreHz.rr
MyHpT qLr nalrno fi ycJryrr4.

4.3. llnanosrre LrIrLr BHeIIJIaHoBbre npoBepKr4 npoBoA.rrrcs. Ha ocHoBaHr4r{
rIpLIKa3a 3aBeAyloqero MEAOy. llepzo4zqHocrb rrpoBeAeHkr-f, rrJraHoBbrx
npoBepoK onpeAenterc-fi 3aBeAyroqI4M MEAOy caMocro.rreJrbHo, 

"o "e 
pe)Ke

OAHOTO pa3a B foA.
4.4- BnenlauoBble npoBepKl{ co6lro4enra.a crerlr4anrlcraM7 MEAOy

Hacro.flu{ero Pernaivreura u I{HrIX HopMarnBHbrx [paBoBbrx aKToB,
ycraHaBnzBaroql4x rpe6onankrfl K npeAocraBJreHr4ro MyHr.rqunalruofi ycnyrv, a
TaKXe npuHqrkrfl I4MI4 pelllenuit IrpoBoAtrc.fi 3aBeAyrcqznr MEIOY krrr1r ero
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3aMecTr4TeJreM rrpr4 TTOCTyIJIeHLILI uHoopMaIII{LI o Heoo6ruo$elFlvlu C[eIII4€LIVCTaMI4

MEAOy rpe6oBaHr4fi Hacrosrlero Peuauenra tu6o no rpe6oBaHl{Io opraHoB

focyAapcTBeHHoI4

TIOJIHOMOILUflMT4.

BJracTI{. ooJIaAaroqLIX KOHTpOnbHO-HaA3OpHbIMZ

4.5. llepconanbHafl. orBercrBeHHocrb crlequa-nucroB MEAOy 3a

BbrrroJrHeHr4e nporleAyp 3aKpennreTct B vlx AOnX{HOCTHbIX llHCTpyKIII4{X B

coorBercrBvrvr c rpe6onanvrflMr 3aKoHoAareJlbcrBa LI [paBoBbIX aKToB ropoAa.

4.6. llo pe3ynbraraM npoBeAeHHbIX IIpoBepoK, oQopMJIeHHbIX

AOKyMeHT€tiIbHO B yCTaHOBJIeHHOM IIOpf,AKe, B Cnyqae BbuBleHI4.s HapyureHlll4

YIIPEXAEHI,I'pyKoBoAI4TeJIeM oopa3oBareJlbHofo

ocyqecTBJrreTcr lpr{BleqeHlre BI4HOBHbIX II4II K OTBeTCTBeHHOCTLI B

c o orBerc rBvrvr c 3 aKoH oAareJlbcrBovr P o c crafi cKofi @ e4ep aqzu.

3aKOHOAaTeJTbCTBOM rrop.rrAKe rrocTynr.rBrrrux n MEIOY nu6o B aAMvrHLrcTpaIII4rO

pafi ona LT ropoAa vrHqvrBkrqy€urbHbrx rrJrLI KoJIJI eKTI4BHIIX o6p arqenufi .

IIYIO YCJTYTY

5 . 1 . 3assLITeJIb Mo)KeT o6parurrct c x(uulo 6ofi. e cne4yloqux cJllrllatx :

1) uapyureHlre cpoKa perr4crparlkrLr 3ailpoaa 3aflBkrreJls o rrpeAocraBlreHuu

MyHrdrlr{rlamnofi ycJIyrI{ ;

2) uapy ue Hr e cp o Ka rlp eAo c r a B Ireln:zfl MyH 14 III'1I alrn ofi y cnyrLl ;

3) rpe6onanze y saflBvrTeIrfl. AoKyMeHroB, He rIpeAycMorpeHHbIX

MyHLTTIV[€UrbHbrMr4 npaBoBbrMll aKTaMr4 AIrfl npeAocTaBJIeHLrA MyHI4III4nalrUOfr

ycnyfl4;
4) orras B npr.reMe AoKyMeHToB, rrpeAocraBJIeHLIe Koropblx rlpeAycMorpeHo

MyHLrrIUnUUrbHbrMLr rrpaBoBbrMr4 aKTaMZ Anfl IIpeAOCTaBJIeHI4' MyHl4llunalrsofi
ycnyrv,y 3aflBurenfl;

5) orra": B rrpeAocraBJreHlru MyHrrrlr4namnofi ycJIyrI,I, ecJII4 ocHoBaHl4fl orKa3a

H e rrp eAyc M orp e HbI MyHI4 II I4n €UIb HbIM H np aB O B bIMVr AKT aMVr;

6) sarpe6oBaHlre c 3arBLrreu npr4 rrpeAocraBJIeHLIrI MyHllllunalruofi ycnyrll
rrJraTbr, He [peAycMoTpeHHofi uyuzqul€UIbHbIMLI npaBoBbIMH aKTaMLI ;

7) orKul3 MBAOy, rpeAocraBJrrroqero MyHLIIII4TI€LIIbHyIo ycnyry,

Aon)KHocrHoro nkx\a o6pasonareJrbHoro yqpe)KAeHLIs, npeAocraBntloulero
MyHnrlr4rr€urbHyrc ycnyry, B r,rcnpaBrreHkrvr AonyIrIeHHbIX oleqaroK u oruz6or s
BbrAaHHbrx B pe3yJrbrare rrpeAocraBJreHl4ll MyHl4qula-nrnofi ycJIyrLI AoKyMeHTax

rru6o HapyrxeHue ycraHoBJreHHoro cpoKa TaKLIX ucnpauenufi .

5.2. O6ulue rpe6oBalvIfl.K nopf,AKy IIoAaqu u paccMorpeHllt xalo6u

rrpaB 3assurenefi

4.7. Konrponb 3a IIoJIHoroitu Kaqec BoM IIpeAocTaBJIeHI4t

ycnyfrz co cTopoHbl fpaXAaH, I4X o6le4uneHHfi LT opraHnsaIJuiI

nocpeAcTBoM paccMoTpelIvrfl. B YCTAHOBJICHHOM

MyHrrrIHnamnoft
ocyqecrBJrflercfl

4efrcrnyroqI,IM
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l. Xano6a rloAaerct B uzcruennofi Sopue Ha 6yuaxnou HocrlTeJre, B

elerrponnofi Qopvre B o6pa:orareJrbHoe yqpe)KAeHue, npeAocraBJr.flroqee
MyHlIIInnzuIbHyIo ycnyry. Xano6u Ha pe[reHnrr, [pr{Hrrhre 3aBeAyroqLrM
MEIoy, lpeAocraBnrrou{ero MyHrrrlur€lJrbHyro ycnyry, rroAarorcr B

Bbllrrecrof|oTuit opraH (up" ero uarruuuu) nz6o B cnyqae ero orcyrcrBraf,
paccMarpl4Balorct HenocpeAcrBeHHo 3aBeAyroqzvr MEIOV, npe4ocraBJrrroqero
MyHLrrlzr€rrrbHyro ycJryfy.

2. Xano6a Moxer 6rrrr HarrpaBneHa rro
rvtroroQyHKrlLroH€lJrrnrrfi rIeHTp, c r{crroJrb3oBaHrleM znQopvraqLr oHHo-
TeJreKoMMyHuKarIkro nnofi <<I4nrepner>>, oSzqzanbHoro cafira
oopa3oBaTeJlbHofo rrpex{AeHkIf,, rrpeAocTaBr.rrrcqefo MyHLrrIr4n€LJrbHyro ycnyfy,
eAZHofo rlopra"lra rocyAapcrBeHHbrx u MyHr'rrlrlrr€urbHbrx ycnyf tu6o
pefzoH€rnbHofo nopraJla focyAapcrBeHHbrx r4 MyHr4rlzriurbHbrx ycnyf, a raK)r{e
Mo)Ker 6uru npvnflTa rrpv nLrqHoM npr{eM e 3aflBvrrelrs..

5.3. Xano6a 4onNna coAepx{arb:
1) HakIMeHoBalnue o6pasonareJrbHoro yqpex(AeHLu, npeAocraBJr{rorlero

MyHLIIIZ[€lJIbHyro ycnyry, AoJlxHocrHoro nur\a o6paronarenbHoro yqpexAeHr,rr,
npeAocraBnrroulero MyHr{qunaJrbHyro ycnyfy, pelreHLr.f, 14 aeficrnut
(6es4eficrnze) roroprrx o6xanyrorc.fl ;

2) Satv'utrlro) vIv,s, orqecrBo (nocne4nee - [pu uuttttuuu), cBeAeHHs o Mecre
)I{I4TeJIbcrBa gaflBureJl-fi - Susu.recKoro nr{qa rur6o HaLrMeHoBaHvre, cBeAeHr{fl o
Mecre HaxoxAeHvrfl 3aflBvrreJlt - rcpr4AraqecKoro Jrr{qa, a raK)Ke HoMep (nouepa)
KoHraKrHoro rerle$oua, aApec (a4peca) oneKrpoHnofi uo.rru (upu tasrutun) u
uo'rrosrrft al;pec, no KoropblM Aon)Ken 6rnr HanpaBJreH orBer 3arBr4Tenro;

3) cBeAeHat o6 o6xa-nyevnrx perueHLrrx u 4eficrnzrx (6es4eficrruu)
o6pa:oeareJlbHoro flpe)KAeHl{r, npeAocraBnrroqero MyHr{qururnbHyro ycnyry,

ME AOy, rpeAocraBJrrroule ro MyHr4 qr4n anbHyro ycnyry ;
ocHoBaHlrLr Koropbrx 3aflBr4Tenb He cofnaceH c pelxeHlreM z

4eficrezevr (6es4eficrazerr,r) o6pasoeareJrbHoro yqpexAeHrl.rr, npeAocraBnrror{efo
MyHLIIIUn€rnbHyIo ycnyry, AonlrHocrHoro nurJa o6pasonareJrbHoro yqpexAeHr4r,
npeAocraBntloulero MyHLIIIr4rr€lJrbHyro ycnyry. 3a.qszrereNa Moryr 6urr
npeAcraBJIeHbI Ao KyMeHrrt (upz natmuun), rroATBep)KAaro qr4e AoBoAbr 3aflBvrr eJrfl ,
ttu6o r4x Korrzv.

5.4. Xano6a, locryrrvrBLlafl, n MBIOY, upe4ocraBJrrroulee MyHr4r{r4rranbHyro
ycnyfy, rIoAne)KI4T paCCMOTpeHr{rO AOIX(HOCTHbIM JrLrrIOM, HaAeneHHbrM
rlonHoMortkrflMtr rro paccMorpeHr{rc xano6, B TeqeHLre nrrHaArlarv pa6ovzx AHefi
co AHfr ee perLlcrpar\uv, a B cJlyqae o6xaroBaHur[ orKa3a o6pasonareJrbHoro
yrlpexAeHzx, ilpe4ocraBntrcqero MyHl4rlznanbHyro ycnyry, AoJDKHocrHoro nuqa
o6pasonareJlbHoro yrlpex{AeHLIt, npeAocraBn-f,roulero MyHr4rlnnaJrbHyro ycnyry, B

npueMe AoKyMeHToB y 3a.aBrrreJrs lr.u6o B r4crrpaBrreHuu AonyqeHHbrx oreqaroK r{
oruvl6ox rlru B cnf{ae o6xaroea:uurfl HapyrrreHar ycraHoBneHHoro cpoKa raKrrx
r4crrpaBnelJuit - B TerreHr,le IJlflTvr pa6ouzx Auefi co AH.rr ee pefr4crp arlr4u.

5.5. llo pe3ynbraraM paccMorpeHrrf, xaro6rr MEAOy, rpeAocraBnrrorlee
MyHlrrlzr€rrrbr{yro ycnyfy, [plrHr4Maer oAHo Lr3 cneAyroulux peruenzfi :

IrorITe, qepe3

AOIIKHOCTHOfO nr4rla
4) 4ono4br, Ha
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1) yAoBJrerBop.f,er x(ano6y, B ToM rrLrcJre B Qopvre orMeHbr rrpr,rHrroro
perrreHlrr, vcrrpaBlreHufl, AorryuleHHbrx MEAOy, rpeAocraBJItIorILIM
MyHrrrlulurJrbrryro ycJryry, oleqaroK u oruu6or B BbIAaHHbIX B pe3ynbrare
npeAocraBrreutrs. MyHr{r{r{rramnofi ycJryrlr AoKyMeHTax, Bo3Bpara 3atBLITeJIro

,4eHex(Hbrx cpeAcTB, B3zMaHr4e KoTopbrx He rrpeAycMoTpeHo MyHI4III{I€LIIbHbIMLI

rrpaBoBbrMLI aKTaMI4, a raKx(e n,zuux @opvrax;
2) orrcasuBaer B yAoBJrerBopeHLrr xano6u.
5.6. He rro3AHee AHr, cJreAyroulero 3a AHeM npvrHrTufl. perxeHlrr, yKa3aHHoro

B rroAuyHrre 5, 3a.f,BnreJrro B rrLrcbuennofi Sopue z ro xeJIaHuIo 3aflBrTeIrfl. B

slerrponHofi Sopue HarrpaBJrrercr MorlrBlrposaHHrrfi orBer o pe3yJlbrarax
p ac cMorp elnurfl, xaro6u.

5.7. B cnyqae ycraHoBneHLrfl. B xoAe vrrv ro pe3ynbraraM paccMorpeHLrt
Nalo6rr nplr3HaKoB cocraBa aAMkrHktcrparuBHoro rrpaBoHapyrxeHr{[ urLr
npecTyrrJreEvIfl. AonlKHocTHoe Jrllqo, HaAeneHHoe rroJrHoMortLIflMLI IIo
paccMorpeHl4ro xaro6 B coorBercrBrrvr c rroArryHKToM l, He3aMeAJrLrreJrbHo

HarrpaBn.[eT LrMerorque c 5. MaTepu€ubr B opf aHbr rrpoKyp aTypbr.

3aae4yroqzfi MBIOY Ns273 T.A. HonLrKoBa
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